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CURRICULUM VITAE                                                                            

Glenn Francis Williams

41 Pearse Brothers Park

Rathfarnham

Dublin 16

Tel: (Home)  (+353) (1) 4950168 or Mobile (+353) (0) 868188207

Tel: (UK)
   (+44) (0) 171 2087395 or +(44) (0) 1842 763414

Email: gwilliams@stentor.ie

SUMMARY

A well-qualified electronics engineer, with extensive computer maintenance, Lan ,Wan, Man, Network,  and installation experience gained within a progressive third party maintenance environment.

Able to master new concepts, ideas and practices, and engage problems innovatively.

Customer focused versatile, flexible and mobile.

Has been successfully involved in many disciplines, including site surveys and installation projects.

An enthusiastic self-starter and effective communicator at all levels.

EXPERIENCE (See Appendix for full details of equipment/systems throughout 



career history)

March 1998 – To Date

Senior Network Engineer-STENTOR 






Communications Plc.









Maintaining a world voice and data network 






With POPS currently in London, Dublin, 






Cork, Shannon, New York, and Buffalo.






(See page 6 for more details)

April 1996-March 98


Technical Account Manager-Granada 




Computer Services







Technical, supervision of the BT node in





Dublin. This node was part of Bt’s Concert  






Network, My responabilitis were maintaining an






Ericcson MD110, a Stratacom Frame Relay, 






IDNX 90, Cisco 2500 to 7000 Routers.






.

July 1995-March 1996

Senior Field Engineer-Unisys Ltd.





Repairing and servicing in the financial services




sector. TSB and National & Provincial, two of 
 



many major customers.

December 1994-July 1995

Senior Customer Engineer-Olivetti 





Repairing and servicing in the banking 






Environment (Barclays Bank plc).

October 1992-November 1994
Senior Support Engineer-Olivetti






Comms, support, repair and maintenance in 






Financial services sector, based on site,






(Norwich Union Group) 6000 PC T/R N/W.

April 1991-October 1992

Principal Engineer-Data logic






Comms, support, repair and maintenance,






Based on site, (Norwich Union Group).

June 1988-April 1991


Leading Customer Engineer-Olivetti






Home based engineer, repairing and servicing 




in the banking environment (Barclays Bank)

July 1982-June 1988


Electronics workshop Engineer






AAFES (USAF-RAF Lakenheath)






Repairing and servicing Apple, IBM and 






Commodore PCs, Disk Drives, Printers and 






Monitors. Repairing and servicing high quality






Audio equipment and multi-standard CTV and 






Video equipment up to studio standard.

February 1981-June 1982

Field Service Engineer-Commodore






Australia Pty.






Repairing and servicing Commodore computers,






Disk drives printers and monitors.

August 1975-January 1981

Apprentice TV/Video Engineer






Visionhire.






Repairing and servicing CTV and VHS Video in 






The workshop and the field.


EDUCATION AND TRAINING

 September 1970-May 1975

Charles Burrell High School, Thetford






Qualifications achieved: “O” Level English






Mathematics and Physics

August 1975-May 1979
Norfolk College of Arts and Technology    






4 year apprenticeship in electronics engineering






Concentrating on video, audio and digital 






Techniques (with Visionhire Ltd).






1 year full time and 3 years day release






Qualifications achieved:






City & Guilds parts I, II and III, 222






Video Audio and Digital Techniques.

PERSONAL DETAILS

Date of Birth:



16 June 1959

Place of Birth:



Islington, London

Marital Status:



Married with two children aged 13 and 14

General Health:


Very Good

Leisure Activities:


Home hi-fi, Guitar/MIDI/Keyboards, Football






Weight Training

General



Car driver with clean licence and 20 years 






Driving experience.





APPENDIX

EXPERIENCE IN FAULT DIAGNOSTIC/REPAIR/MAINTENANCE OF THE FOLLOWING:

NCR - ATMs 5070,5084,5085,5685 (1st, 2nd, 3rd, and 4th, generation)

DEC, PDP 11/73,74,75 controllers, DEC Peripherals, LN03 Laser printers, PT88 ink jet printers, DEC mate I, II, and III, word processors, RX50 Floppy drives, and TK50 Tape drives.

IBM Controllers 3174, 3274, 3178, 3192, 3191, 3179, 3180

IBM Terminals 3278, 3267, 3278, 4224

IBM Printers 3812, and 3816

IBM PCs XT & AT, complete PS/2 range from model 50 up to model 95

IBM RS 6000

Memorex Controllers 1174

Memorex Terminals 2179, 2191,and 2078

Memorex Printers 2114, 2068, 2124

Mannesment Tally Printers MT85, 90, and MT330

Fortronics F55 Foreign Exchange Terminals

Fortronics F75 P.O.S. Card Swipe Terminals

Racal TCL200 P.O.S. Card Swipe Terminals

Olivetti Line 1 Terminals

Philips View Data Terminals

Philips HCS 110 and 115

Broughs Modular Terminals B90, TP330, TP130

Whilst on site at Norwich Union, had to fault find, repair and maintain:

All IBM PCs up to PS/2 95 File servers, All Above mentioned Controllers and terminals. Various tape drives from Everex analogue to Borsu digital.

Complete range of printers from Epsom LQ 510 to IBM 3816-including complete range of Hewlett Packard LaserJet’s and Image Scanners. Duties also included cabling faults, software faults and software installations (i.e. MSDOS Ver 5.0, IBM 0S/2 Ver 2.0, and various Word Processing, Spreadsheets and Publishing packages

COMMS TECHNOLOGY:

X25, X21, RS232, V34.

ISDN

Kilostream, and Megastream  GX703/X21 Converters, Infotron NX3200

Dowety (Racal) KMX 8000 Muxs

Racal ISX 5010, and 9200 series Multiplexers 

Case DCX Series Multiplexers

Stratacom I.P.X. Data switch

Ericcson B.M.X (MD110) Voice switch

I.D.N.X.90 Voice/ Data switch

Controlware Taxis, ISDN backup switches

Cisco 2500, and 4000 Series Routers

Racal, Motorola (Codex), Delta, Alpha Modems

IBM Token Ring 16mb Fibre Links/Gateways/Bridges

Octocom SNA Hubs (IBM S.D.L.C. Technology)

Spider Analysers

Trend Network Analysers

Firebird Network Analysers

BICC Ethernet Systems

Lucent Definity Voice/Data switch

Nortel Mallagan Passport 160 Voice/Data switch

(Incorporating Frame Relay and ATM Technology)

HARDWARE TECHNOLOGY:

Complete range of IBM PCs, Servers ,Controllers, and Printers

Complete range of Compaq PCs Including LTE range of laptops   

Complete range of Dell PCs & Servers

Various Toshiba Laptops

Printers and Terminals as mentioned

SOFTWARE TECHNOLOGY:

OS/2 Versions 1.3-2.0 3.0

DOS Versions 3.3-6.2

Windows 3.0, 3.1, 95, and NT version 3.51 & 4.0

(Too many applications to mention!) 





LUCENT (AT&T) PRODUCTS




G3R DEFINITY COMMUNICATION SYSTEM




Configuration, hardware maintenance, routing, bridging




NORTEL (MAGELLAN)




PASSPORT 160 COMMUNICATION SYSTEM



ATM/Frame Relay Network Switch Configuration, Hardware




Maintenance.


CISCO PRODUCTS




2500, 4000, and 7000 range of routers IOS upgrades





Firmware upgrades installs and hardware maintenance



STRATACOM PRODUCTS




Hardware maintenance card installs PVC installs




and circuit installs on I.P.X. frame relay data switch




CONTROLWARE PRODUCTS



Taxi ISDN backup switch hardware and software maintenance


installation and upgrades




NEWBRIDGE PRODUCTS

Hardware and software maintenance of 3600 Multiplexes




ERICCSON PRODUCTS




Hardware and software maintenance of BMX




Trunk card installs filter card installs and ECI echo




Canceller into the MD110

General duties include the above mentioned as well as maintaining a 2000 PC 16mg Token Ring network including 3-Com Hubs, Gateways, Bridges, Compaq Platform servers. Desktop integration Win 95 NT 3.51 and 4.0 Microsoft software support.
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